
Haori, the heat pump 
that respects your universe
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TRULY
ELEGANT
DESIGN

 is featuring a stylish textile
fabric cover



LET YOUR
STYLE
BE YOUR
GUIDE
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Fabrics with infinite possibilities.
Easy to dress, just peel and stick.

Light grey

Bluish grey

Dark brown

Dark grey

Grey Beige

Emerald blue



High Efficiency
in cooling
and heating
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19 dB(A)* 37 dB(A)*

Ultra-quiet system
Less Than

Silent operation
Down To

*applies to E2KVRG10



TOSHIBA
ABSOLUTE
INDOOR
AIR QUALITY

TOSHIBA 
ULTRA PURE FILTER

TOSHIBA
PLASMA
IONIZER

Toshiba ultra pure filter captures
up to 94% of PM 2.5

Catches & neutralizes 
the contaminated particles

The fabric cover in this image is a user-made example
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TOSHIBA
MAGIC COIL

TREAT YOURSELF TO
JAPANESE QUALITY
Design
and reliability

Toshiba’s innovative
inverter technology
Toshiba’s innovative rotary compressor technology combines
exemplary performance with outstanding reliability. Minimising
fluctuations to ensure a constant temperature, it increases
efficiency while eliminating the risk of incidental noise. 

Toshiba, Inverter Technology allows the HAORI to regulate 
heating and cooling capacity at all times, by adjusting the 
compressor speed to demand.

Innovation, efficiency, high reliability, energy savings, respect for the environment.
These powerful values are at the heart of everything we do at Toshiba. 

For over 50 years, Toshiba has been providing its clients with the guaranteed precision 
and expertise of flawless Japanese quality. 

Always as clean
as new



SOLUTION
WELL-BEING

This intuitive remote-controller
includes impressive functions:
Power select and ECO modes 
to reduce energy bills and a Hi-
power mode for rapid cooling
or heating. 

Toshiba HAORI remote control
features a magnetic wall-
mounted holder.
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MAKE YOUR
HEAT PUMP
SMART
Enhance your comfort at
home or away

•Energy monitoring 
•Smart speaker voice 
control functions compatible with
Google Home Assistant 
& Amazon Alexa
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HAORI - R32 

HAORI - R32 

HAORI - R32 

Performance data

Physical data indoor unit

Physical data indoor unit

Indoor unit
Sound pressure level
(h/q) Air flow (h)
Sound pressure level
(h/q) Air flow (h)
Dimensions (hxwxd)
Weight 
Remote controller

Outdoor unit
Sound pressure level (h)
Operating range
Sound pressure level (h)
Operating range
Dimensions (hxwxd)
Weight
Compressor type
Flare connections (gas-liquid)
Minimum pipe length
Maximum pipe length
Maximum height difference
Chargeless pipe length
Refrigerant charging (R32)
Power supply

Indoor unit
Outdoor unit 
Cooling capacity
Cooling range (min. - max.)
EER
ENERGY STAR RATING
(COOLING): Cold Zone
Hot Zone
Mixed Zone
Heating capacity
Heating range (min. - max.)
COP
ENERGY STAR RATING
(HEATING): Cold Zone
Hot Zone
Mixed Zone

207-211 Station Road
Penrose, Auckland 
Tel: 09 355 6720

kW
kW
W/
W

kW
kW
W/
W

dB(A)
m3/h - l/s

dB(A)
m3/h - l/s

mm
kg

dB(A)
°C

dB(A)
°C

mm
kg

Toshiba
inch

m
m
m
m
kg

(V)-ph-Hz

C
C
H
H

C
C
H
H

2.
5
3.
5
3.
0

Cnr Jarden Mile & McCormack Place
Ngauranga, Wellington 

Tel: 04 473 5990
 E: sales@ahi-carrier.co.nz

4.0
3.5
2.5
3.2

(0.90 - 4.70)
4.32

RAS-10E2AVRG-A
45

-10~46
46

-15~24
550x780x290

26
DC Rotary
3/8" - 1/4"

2
20
12
15

0.55
(220-240)-1-50

RAS-B10E2KVRG-A
RAS-10E2AVRG-A

2.5
(0.89 - 3.20)

4.63

RAS-B10E2KVRG-A
41/19

600 - 166
41/19

610 - 169
300x987x210

11
WH-UA01UE

2.
0
3.
0
2.
5

4.0
3.5
2.0
4.2

(1.00 - 5.30)
3.89

RAS-13E2AVRG-A
47

-10~46
48

-15~24
550x780x290

30
DC Rotary
3/8" - 1/4"

2
20
12
15
0.8

(220-240)-1-50

RAS-B13E2KVRG-A
RAS-13E2AVRG-A

3.5
(1.00 - 4.10)

4.38

RAS-B13E2KVRG-A
43/19

670 - 186
43/19

680 - 189
300x987x210

11
WH-UA01UE

23 Iversen Terrace 
Waltham, Christchurch 

Tel: 03 379 0894 

1.
0
2.
0
1.
5

3.0
3.0
2.5
5.5

(1.10 - 6.30)
3.62

RAS-16E2AVRG-A
49

-10~46
51

-15~24
550x780x290

33
DC Rotary
1/2" - 1/4"

2
20
12
15
0.8

(220-240)-1-50

RAS-B16E2KVRG-A
RAS-16E2AVRG-A

4.6
(1.20 - 5.30)

3.41

RAS-B16E2KVRG-A
45/21

690 - 191
45/22

730 - 202
300x987x210

12
WH-UA01UE

C: cooling mode 
H: heating mode

www.toshibaheatpumps.com

Auckland Head Office

Napier Branch Dunedin Branch

 E: sales@ahi-carrier.co.nz

31 Ford Road 
Napier 

Tel: 06 561 0183
 E: sales@ahi-carrier.co.nz

56 Fox Street 
Dunedin 

Tel: 03 552 0401
 E: sales@ahi-carrier.co.nz

E: sales@ahi-carrier.co.nz

Wellington Branch Christchurch Branch


